
Cookie Policy 

This website (“Website”) that belongs to Grenke Limited (“GRENKE”), uses cookies to improve and 

optimise user’s experience. In the terms and conditions set out below, you will find detailed information 

regarding what cookies are, the types of cookies used, and how to disable cookies in your browser. 

 

General Cookies Information 

Cookies are small text files, generated by the websites that you visit, which contain session data related 

to your visit that can subsequently be used by the website that you visited to facilitate your next visit. 

The purpose of the cookies used on the present Website is as follows: 

 

 To ensure that the Website is operating correctly 

 To save your preferences, such as the language you have selected 

 

The use of cookies allows us to optimise your browsing experience and adapt the information and 

services offered to your interests, in order to provide you with a better experience while browsing our 

Website. 

 

The cookies are solely associated with an anonymous user. Thereforeuser’s computer, or other device, 

do not provide references that may permit the user’s personal data to be known. You may, at any time, 

access the configuration of your browser to modify and/or block the installation of the GRENKE Website 

cookies, without this preventing access to our contents. However, if you disable cookies you are 

browsing on the Website some of the Website’s functions may not work correctly. 

 

Consent 

By continuing to use our Website, or accessing our application, you accept and consent to the 

installation and use of our cookies in accordance with our Cookies policy as set in these terms and 

conditions. 

 

You can withdraw previously granted consent to the use and installation of cookies at any time, 

eliminate the cookies installed on your device, by configuring your browser options as indicated below 

under the heading “Disabling or Deleting Cookies”. 

 

Use of Cookies by GRENKE 

GRENKE uses cookies specifically for the purposes as set out in the table below. Should GRENKE, at any 

point in the future, use other cookies in order to provide more or better services, users will be informed 

accordingly. 

 

The cookies listed below are installed on your device and used exclusively by GRENKE for the purposes 

of optimizing the performance of the Website. The collected information shall be used to improve the 

quality of GRENKE’s service and user experience. These cookies remain in the browser, allowing GRENKE 



to recognize users as recurring visitors of the Website and to adapt the Website’s content in order to 

offer content that suits your preferences. Below we indicate the different cookies used by our Website: 

 

 

Name cookie Purpose cookie Management of cookies by 

PreferredUiCulture 
Stores the preferred culture 

information of the user for the login 
form 

GRENKE 

SignInMessage<Token>    
       

Identify user for authentication 
process 

GRENKE 

Tenant 
Defines to which branded version of 

the portal the user is directed to 
GRENKE 

idsrv Identify the user by his ID GRENKE 

idsrv.xsrf Prevent Cross-Site-Request-Forgery GRENKE 

idsvr.clients 
Saves the clients the user is logged in 

to. Currently only GO Partner 
GRENKE 

idsvr.session 
Identify the current session. Used for 

logout 
GRENKE 

 

 

Disabling or Deleting Cookies 

Pursuant to the information provided in the current GRENKE Cookies Policy, users can refuse their 

consent to the collection of this information by rejecting the installation of the cookies by configuring 

their browser appropriately. 

Please be reminded that if you refuse the installation of certain cookies in your browser, it is possible 

that you may be unable to access certain sections of our websites. 

For further information about how to block the use of cookies you can visit the following links: 

 

 Google Chrome: https://support.google.com/chrome/answer/95647?hl=en  

 Internet Explorer: http://windows.microsoft.com/en-us/windows7/block-enable-or-allow-

cookies   

 Firefox: https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences  

 Safari: https://support.apple.com/kb/PH19214?viewlocale=en_US&locale=es_ES  

 

Informed Consent 

Your use of the Website implies your express and unequivocal consent to the use of cookies in 

accordance with the terms and conditions contained in the current “Cookies Policy”. 
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